MHUHUCTEPCTBO HA TPYJIA U COHUAJTHATA HOJIATHKA

VMHTET'PUPAHA CHCTEMA 110 YIIPABJIEHUE HA KAYECTBOTO | Crp. 1/2
N HTHOOPMAIIMOHHATA CHI'YPHOCT

ITEKJAPAIIMSI HA PBKOBOACTBOTO

B Moe nMLie, KaTO MUHUCTBP Ha TPYAa U COLMaNHaTa NOoNUTHKA, LIEHTPAJICH €HOIHYEH OpraH
Ha M3MBJIHUTENHATA BIACT CBHC CHelMalHa KOMIIETCHTHOCT, pPbKOBOJACTBOTO IpHEMa NOJMTHKA 32
NOJbPIKaHe, HEMPEKBCHATO NOJ0OPsABaHE U pa3BHBaHe Ha MHTerpupanara cuctema 3a ynpabieHHE
Ha KayecTBOTO M MH(popmauronHata curypHocT (MCVY), cpriacHO M3MCKBaHUATA Ha CTaHAAPTHTE
BJIC EN ISO 9001:2015 u BJIC EN ISO 27001:2022, kato cpeACTBO 3a YTBbpXkJaBaHe A00OpPOTO
ume Ha MTCII. Tasu nonutuka me Obje oriaceHa, puijiaraHa v noJabpxaHa oT Lejius IepcoHal
Ha MuHKCTEpCTBOTO.

OCHOBHATa 1I€]l Ha MOJMTHKATA MO KAa4eCTBOTO € Na rapaHTHpa 3aKOHOCHOOpazHH H
edekTHBHU AeHcTBUA Ha agMuHUcTpauuaTa Ha MTCII npu npeaocraBsHeTo Ha aJMUHUCTPATHBHU
YCIYrH, CHOTBETCTBAIM HA HApacTBAllMTe M3MCKBAHMA HAa OPraHMTe Ha IbpXKaBHATa BIIACT,
($u3UYECKUTE W IOPUANYECKHUTE JIHIAa (HapU4yaHH 3a KPAaTKOCT ,,JUIMEHTH ‘) M Ja TIOBHINABA TAXHOTO
noBepre B MUHHCTEPCTBOTO KaTO ABPXKaBHA HHCTUTYL.

CtpeMeXbT Ha pPBKOBOJACTBOTO H CIYXHUTEIUTE € Ja TrapaHTHpamMe Ka4vecTBOTO Ha
aAMHUHHCTPAaTUBHOTO 0OOCHyXBaHe W AHAJOrH4YHOcTTa B paborara Ha MTCII ¢ rpaxpaHute H
OpraHy3allMUTE, KaTo H3rpakiaMe cpela Ha MNpO3payHOCT, OTKPUTOCT M JOBEpHE C BCHUKH
3aMHTEpPECOBAHM CTPaHU 3a GOpMUpaHE Ha MOJIe3HU 3a OOIIECTBOTO PELICHHUS M NPOBEXKIAHETO Ha

npaBUIIHA, €EKTHBHA U CIIpaBe/IMBA MOJUTHKA Ypes:

- epeKTUBHO M e(UKacHO ynpamisiBaHe Ha WAEHTU(HULMpaHUTE mpouecH B obxBara Ha
aJMUHHCTPAaTUBHOTO OOC/Iy>XBaHE M Ha OCBILECTBABAHH BBLTPEIIHM aJAMHHHUCTPAaTHBHM YCIYTH,
OCHT'YPsIBAHETO Ha ChOTBETCTBUE C M3UCKBAaHUATA HAa KJIMEHTA U HAa U3UCKBAHUATA Ha PUIOKHUMHTE
HOpPMaTHUBHHU aKTOBE;

- MOJUXbPKAHE HA MOCTOSHEH AUANOr C KIMEHTHUTE W TEXHHTE IpaXIaHCKH OpraHu3alluH,
3auNTaHe Ha TEXHUTE NO3ULMHU U eKCNIepTeH NOTEeHLHal, '

- NoAABbpXaHe Ha CTa0MIIHA OPraHMW3alMOHHA cpefia, 106pa HHPOPMHPAHOCT Ha OOMIECTBOTO
3a IPeIOCTAaBSIHUTE YCIIYTH U OTYETHOCT 3a AEHHOCTTa Ha aAMHUHUCTPALIUATA;

- peaJlu3MpaHe Ha NPOEKTH 32 NPEJOCTaBIHE Ha EJIEKTPOHHHM YCJIYrd 3a KIMEHTHUTE U
HamalsiBaHe Ha aMUHHUCTPAaTHBHATA PErylaToOpHa TeXecT 3a OHU3Heca;

- y4acTue B AEHHOCTH MO Npoy4BaHe Ha AOOPH NpPaKTHKH M BBbBEXJaHE Ha KOMILUIEKCHH
aJMHUHHCTPATUBHH YCIIyTH;

- CUCTEMHO IOBHIIIABaHE KOMIETEHIIMUTE HA NepcOHalia i MOTHBAIIMATA Ha CIY)KHTENUTE 3a
BHCOKOKAY€CTBEH TPY/, 3a NOCTOSHHH ¥ U3MEPHUMH NOJ00peHHs B exeJHEBHaTa paboTa.



NHTEI'PUPAHA CUCTEMA I10 YIIPABJIEHUE HA KAYECTBOTO | Crp. 2/2
N MTHOOPMAIIMOHHATA CUI'YPHOCT

OcHOBHaTa LieJl HAa MOJMTHKATA MO0 MHPOPMAIMOHHA CHIYPHOCT € 3ala3BaHeTO Ha
JOCTBIHOCTTA, MHTErpuTeTa (UAJOCT U HAIMYHOCT) M KOH(HISHIMAaNHOCTTa Ha HH(OpMaLusaTa 110
BpeMe Ha Lenusad W OJKM3HCH LMKBI (Ch3jaBaHe, oOpaGoTsane, CbXpaHeHHe, NpEHaciHE U
VHMIIOXEHNE) B H upe3 MHGOpPMALMOHHUTE M KoMyHHKauuoHHM cuctemu Ha MTCII Tosa ce
MOCTHIa 4pes: '

- OCUTYpABaHe Ha HETIPeKbCBAEMOCT Ha MPOLECHTE B MUHUCTEPCTBOTO;

- MMHMMM3UpaHe Ha PUCKOBETE 3a CUI'ypPHOCTTa Ha MH(pOpMaluATa;

- MUHMMHM3UpaHe Ha CTeNeHTa Ha 3aryOM MAM Bpeld, NPUYMHEHH OT npo6mm B
MH(POPMaLMOHHATa CUT'YPHOCT;

- OCUTypsBaHe Ha HeOOXOAMMHUTE PECYpPCH 3a MoANbpxkane Ha edexrrsHa UCVY;

- uH(QOPMHpPaHE Ha CIY)KUTENUTe 33 OTTOBOPHOCTHTE H 3abJUKEHUATA UM 10 OTHOLIEHUE Ha
HHGOPMALIMOHHATA CUT'YPHOCT;

- ocurypsisade Ha croTBeTcTBHe Ha ICY ¢ HOpMaTHBHH W/MIIM JIOTOBOPHHM M3HCKBAHMUS.

Kato MHUHHCTBP Ha TpyJa M COLMAJIHATA MOJUTHKA [I0EMaM aHTAXMMEHTA 32 OCHIypsiBaHe
BCHUKH HEOOXOMMH PecypcH 3a HerpekbcHaTo nojodpsasaHe Ha UCY kato

TEKJAPHPAM -

CBOCTO JIMYHO Y4YaCTHE W OTrOBOPHOCT 3a M3IIBJIHCHHECTO Ha o0saBeHaTa MOJIUTHKA, KOATO
NOMJICKH Ha OLICHKaA W aKTyaJIU3hupaHC.

3a/MueH NOAMHNC, CbIACcHO
Pernamenr (EC) 2016/679

3anuyeH noanuc, CbriacHo
Pernamenrt (EC) 2016/679
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